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ADM!NISTRATION AGREEMENT

,' hls Agreement is.made and entered into between -

E ‘f Chann=1 Life Limited (Registration Number 1969/0124'87106); ' and '

Rentmeester Assurance Limi’céd (Reglstration Number 1957/002523//06). ' '

“The Partiés have agreed to enter info the Reinsurance Agresment.

reinsurance transaction riontemplated by the Reinsurance Agreement, it
!
entmeester and Channel Life that .

e point of view of both R
Policies Covered ,on the terms and conditions set out in

As part of the
‘is ‘imperative from th
" channel Life administers the

this Agreement.
: Th‘é..Parties agree as f_oliows:
 DEFINITIONS AND INTERPRETATION

Definitions

" In this Agreement and the recitals, uniess clearly inconsistent with or otherwise

indicated by fhe context—

"Agreement" means fhe agreement set out in fhis ddcument and the

appnndlx hereto,

ns a day, other than 2 Saturday, @ Sunday or a pubfic

e open for business in Johan
ms of this Agreement should fall on a day

event
whicﬁ is not a Business Day, the relevant date shall be extended to the

nexi succeeding Business Day,

ngusiness Day" mea
hoﬁday, on which banks ar
that a day referred 10 in ter

nesburg and in the

nchannel Life" means Channel Life Limited (Registration Number

1909/01248//06) a pubhc company duly register
fimited liability im accordance with the company taws of the Repubiic .OC‘

% ~ -7
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=d and incorporated with
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south Africa and authorised as a long-term insurer nder the Lon
|nsurance Act, herein represented by Mr Pleter de la ReY, in his capacity

a5 a director of Channel Life, he having been duly authorised thereto by &

g-{ém']_ e e e e e

'

resolution of the board of directors of Channel Life;

. "Cornerstone olicies" means the Comerstone Policies defined as such

in the Reinsurance Agreement;

"Date of Signature” means the date of signature of this Aéreement by the

last Party signing; : :
{

vEffective Date® means the Effective Date defined as such in the

Reinsurance Agreement;
[
nzifective Date Liabilities” means the Effective Date Liabilities defined as

o such in the Reinsurance Agresment;

n_ong-term Insurance Act* means the Long-term insurance Act, No. 52

of 1998, as amended; . . !

"Other Groups Policies” means the Other Groups Policies defined as

such in the Reinsurance Agreement;

“parties" means Channel Life and Renimeester and "party” means either

one of them as the context may indicate;

nBolicies Covered' means, co}lec’_tively, the Comerstone Policies and the

Other Groups Policies;

spremiums”’ Mmeans the Premiums payable in werms of the Policies
Covered defined as such in the Reinsurance Agreement:

1.1.13 "Reinsuranse Agreement" means the reinsurance .agresment .10 be

concluded between tHe Parties simultaneously with this Agresment in

respect of the Policies Covered;

'1114 "Reinsurance period” msans the Reinsurance Period definec as such in

the Reinsurance Agreement; and
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';i'_1'~|5 "Remmeoster means Rentmeester Assurance lened (Regtsaatnon
‘ Number 1857/002523/06), =& public, company duly’ registered and

[T

el ' incorporated with limited fiability in accordance with the company laws of

s the Republic of South Africa and authorised as a long-term insurer under
S the Long-term Insurance Act, hersin represented by Mr Hennie Nortjé, In
his capacity as a director of Rentrmeester, he being duly authorised thereto

: 19 Interpretation

in this Agreement, unless clearly inconsistent with or otherwiss indicated

by the context -

any reference to the singutar includes the plural and vice versa;
| o | _ :
any reference to natural persons includes legal persons and vice

versa; and

any reference fo a gender includes the other genders.

Where this Agreement requires a Party to use "Reasonable Endeavodrs"
‘in relation to an acfion or omission, that Party shall do all such things as
are or may be necessary SO as 1o achieve that action or omission and, 1o
“ihe extent that the action or omission Is frusirated, hindered or otherwise
difficult to attain, the Parties shall constilt and co-operate with each other
and continue to take acfion so as to achigve that actiont or omission un’u!
the Parties agree that it is not reasonable to take the action or to omit
taking an action, PTOVIdnd that no Party shall be required to take any
actions or omit fo do anything to the extent that such acﬂon or omission -

is not commercially reasonable as regards both Parties; and
1222 results in a breach of fiduciary duty or contravention of any law.

123 ' " \Where appropriate, meanings ascribed 1o defined words and expressions
in 1.1, shall impose substantive obligations on the Parties. '

The clzuss headings in this Agresment have been inssrted for

convenience only and shall not be taken into account in its interpretation.
- . I

- e e
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1.2.8

1.2.9
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Words and expressions defined in any sub-clause chall Tor the purposes of
the clause of which that sub-clause forms part, bsar the meanings

assigned to such words and expressions in that sub-clause.

Words and phrases, the definitions of which are contained or referred to in
the Companies Act, No. 61 of 1973, as amended, and the Long-term
Insurance Adck shall be construed as having the meanings thereby

attributed to them.

The use of the word "including" jollowed by a specific example or
examples shall not be construed of interpreted as limiting the meaning of
the general wording preceding it and the euisdem generis rule shall not be

applied in the .interpretation of such general wording and/or such specific

example of examples.

Where a conflict between words and nurnbers oceurs in any provision of

this Agreement, affect will be given {0 the words.

This Agreernent shall be governed by and construed and intsrpreted in

accordance with the jaw of the Republic of South Africa.

SUSPENSIVE CONDITION

The dﬁeraﬁon of this Agreement (other than the provisions of 1, this 2, 8 and 9
inclusive, which shall nevertheless apply and be binding from the Date of
Signature}, is suspended until the fulfiiment of the suspensive condition that the

Reinsurance Agreement is signed and bacomes gnconditional in accordance

with its terms.

I the suspenstve condition set out in 2.1 Is not fulfilled on or before 31 May 2005,
or such later date as the Parties may 2gree in terms of the Reinsurance

Agresment, then this Agreement shall lapse and be of no further force or effect

and —

the Parties shall have no claims against each other arising out of or in

connection with this /-\gresment; and

ey T nAtE—T T
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_accordance with the principles contained in this Agreement.
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t0 the extent that this Agreement may have been partially 1mpl=m=nted the

Parties shall be restored to their status quo ante.

;. DURATION AND TERMINATION

Subject to 2, this Agrenment shall commence and become effective on the

Effective Date and shall, subject 0 3.2, endure for the full remaining extent of the

Reinsurance Period.

. , Neither Party shall, notwithstanding any breach of thiis Agreement by the other .

Party pe entitled .to cancel thxs Agreement and this Agresment shall only

termmate upon the tarmination of the Reinsurance Agreemen’c provided that if a

commlts a material breach of ’:heI provisions of this Agreement, and
n demand, falls to rectify the breach within such time, as
ify the breach, the other Party shall be
entitled to cancel this Agreement. The provisions of this 3.2 are without
prejudice to a Partys rights .in law or in terms of thts Agreément fo claim

damages and/or specific performance.

Party

.If the Agreement is termlnated for any reason whatsoever pursuant to 3.2, the

Parties shall ssek to restore their status quo anie as near as possib]e in

ADMINISTRATION

General

nel Life shall wfth eﬁect from the Effective Date, administer the
nner set out m this Agreemem for the duration

of the Reinsurance Period. Channel Life shall effect such administration at

no cost to Rentmeester, except as expressly stated otherwise.

Chan
Policies Covered in the ma

The administration of the Policies Covered as contemplated in 4.1

comprises -

perrormmg all eaonc‘ta of policy maintenance and client service

relating 1o the Policies Covered, mcludlng dealing with policyholder

and intermediary queries and generally corresponding Wi
. 1 @
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: _'4-"1.-4' ) Rentmeester grants Channel! Life full power and authonty to admmxster the

: .:',,:. - with the terms and conditions of the Policies Covered;

"'4;1:2.4 . ..céllecﬁng all Premiums and performing all reconciﬁaﬁons in respéct
e ¢ thereof] o - ' ' o
,::_:4.';1:.2.5 ' 'complymg wuth and futﬂhng, ail reasonable r=-qu|remen’cs of third |
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pohcyholders and mtermedxanes and at least ‘co the extent required
by the Long-term Insurance’Act or the regula’aons made thereunder;

41,22 endeavouring to .amicably resolve all claims or disputes with

policyholders under the Policies Covered; -

4123 ] paymeht of ali valid claims on behalf of Rentmeester in a'ccordance“

party admlnsstrators and mtermedlanes m ferms of the re}evant
administration agreements, save for corflicting or dlsputed por‘uons

t

of the relevant agreements; : . - |

performing all .r'equiremen’gs, within the ordinary course of business,
in respect of management information, commission statements and
other reporting requirements fo’ the relevant administrators and

.

" infermediaries; and

W

generally doing all things ne'cessary for the proper administration of

the Policies Covered.

. NoMithstap&ing 4.,1.2, tﬁe Parties agfea that in order to maintain the
goodwill” of the -lorig—term- life business ' of: Rentmeester, all wiritten
correspondence with polleyholders, in relation to the Policies Covered,

oo whgther by post, fax' or e-mail, will reflect that Rentmeester remains the

' insurer in terms of the Policies Covered and that Channel Life is acfing on

behalf of Rentmesster in administering the Policies Coveted.

Pohmes Covered and to do.aH thxngs necessary thﬁrefor, prowded always
that Channel Life is obhged o admmlstnr the PO])CIBS in accordance with
this Aéreernent and the relevant terms and conditions of such policies and
the Long-term Insurance Act and the regulations promulgated thersunder.

In this regard, It is specifically agreed that~
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" Channel Life shall, in rendering the ad

- levels set out in Appendix 1.
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o e e e e Channei L{re need not.raverc io Rentmesster in any respect in férder

i to obtain any further authority to take any !awful action, including the
termination of Policies Covered in rela’non to the Policies Covered

notwiﬂwsténding the, aforesaid, in relaﬁon to termination provisions of
the Po.iicies Covered, Channel Life will act in accordance with the
minimum requirements ‘contained in- the policy documentation
relatrng to the Policies Covered as.may be lSSUBd by 'Rentmeester

from tlme totime in relatron thereto; and

Chanhei"Lifé sﬁali ensuré that all th'e applicable requrrements of the
Financial Advisory and-Intermediary Services Act, No. 37 of 2002, as
amended, and’ all other applicable statutory and regulatory

L _ -
The administration’ arrangemen{ set’out in this Agreerrrent shall in no way

. requiremenfs are complied with at all imes.

detract from or affect Rentmeester's primary obligations in terms of and in |

respect of the, Policies Covered.

Service Levels
ministration services o Rentmeester in

terms' of this Agreement, render the services in

.

Suppoft from Rentmeester

for the duration of this Agreement and in order

Rentresster rrereby undertakes,
to assist Channel Life to properly. comply with its administration obligations set

- out herein, that —

it will not do anything unreasonable_which could Jeopardise any of the

administration and/or distribution relatronshrps in place in respect of the

Policies Covered;

it will afford Channel Life such support and assistance as it may reasonably

require for purposes of enforcing Channel Life's rights against third pariies

in respect of the Policies Covered; .

4{‘

accordance with the service

LR
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i will' make ‘its systems-and records-available to.Channel. Life as.may. be ___. _
reasonably required Dby Channel Life for purposss of fulfilling the

administration function in terms hereof;

it will allow, to the extent within its control, Channel Life reasonable access
10 the current systems, S8rvers and information technology personna!

relevant to the Policies Covered from the Enactxve Date until 30 November ;

2005;

# will supply Channel Life with the required letterheads and stationery to

enable it to comply with its reinsurance responsxbrhﬁes pursuant to the

Reinsurance Agreement;

it will supply Channel Life with all system and policy specifications in its

i
possession refafing 10 the conversion of the Policles Covered to Channel

Life's administration platform and systems; and

Life reasonable access © Rentmeester's bank i
olicles Covered, in which bank accounts
ich bank accounts claims are paid in

it will allow Channel
accounts pertaining to the p
premiums are received and from wh
order to enable Channel Life to comply with its administration obfigations in

terms of this Agreement.

a

RESPONSIBILITY AND LIABILITY

Nothing contained in this Agreement shall be construed or interpreted as —

ption by Channel Life of any obligation to increase the sales or
meester or otherwise 10 guarantee the ‘success of

an assum
profits of Rent
Rentmeester's operations;

y Channet Life of any ﬂnancial‘obﬁgation to Rentmeesier,

rovided herein or in the Relnsurance Agreement;

an assumnption b

save as specifically p

an assumption by Channel Life of any of the Effective Date Liabilities;

L
’@7;‘/&:[6 ‘
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the creation of any relationship of employment or partnership or joint

venture of any kind between Rentmeester, on the one hand, and Channel

Life and/or the employees of Channel Life, on the other hand;

an assumption by Charinel Life of any responsibifity. for the work performed

by outside suppliers employed by Rentmeester at the suggestion or

recommendation of Channel Life, in the ordinary and normmal course of

business; and/or
Channe! Life shall incur fiability for all claims, losses, fiabilities, costs, expenses
ges in the administration of the Policies Covere
s negligence of Channel Life or any employee or

or dama

to fraud, dishonesty or gros
agent of Channel Life, but shall incur no other liability in respect of the proper

administration of the Policies Covered, jirless stated 0

Agreement. -

not be liable to Rentmeester or any
liability, costs, expense or

Save as set out in 5.2, Channel Life will
policyholder in terms of Policies Covered for any loss,
damages, whether direct, indirect or consequential, arising out of or pursuant {o

the terms of this Agreement or its termination.

INFORMATION, CO-OPERATION AND REPORTING

the releva‘nt books, records, accounts

Rentmeester shall be entitled to examing
y Charinel Life in respect of

n technology infrastructure to be kept b
stration responsibility in terms of this Agreement and
t Rentmesster shall give reasonabie

and informatio
its reinsurance and admini
tHe Reinsurance Agreement, provided tha
' Without prejudice to the generality of the

notice of its intention to inspect.
trary in this Agreement, Rentmeester

foregoing and to any provision to the con
shall, at its election, be supplied by Channel Life with copies of —

the annual audited financial statements of Channel Life; and

the monthly administration accounts prepared by Channel Life in respect of

its administration of the Policies Covered in terms of this Agreement,

as may be required by Rentmesster in ordsr 1 comply with aft applicabls

statutory and regulatory reporiing requirements. ) y

/.

the contrary in this -

d, which are attributable

G
I4

. HE

=
', i,,é-?f’f% ‘ }\4’




e ﬁg[_)QMOSIDOOOUBFIRVDMILBIZOUSOE‘I e

EXECUTION VERSION

8.2

'termmatlon or cancellation of thi

Insurance Act and that part of this responsibility involves the reporting
requirements of Rentmeester in respect of its long-term insurance business,
which includes the Policies Covered. Channel Life accordingty hereby agrees fo
provide Rentmesster, without limiting the generahty of 6.1, with all such
information as Rentmesster may require 1o comply with its statutory and

regulatory obligations.

Rentmeester recognises that Channel Life, as the administrator, will require
access to certain records of Rentmeester in respect of the Policies Covered from
fime fo fime and, accordingly, undertakes to make such records available to

Channel Life as may be réasonably requestéd by it and only in respect of the

Policies Covered. ,‘

DISPUTE RESOLUTION

Save as otherwise provided in this Agreement, should any dlspu‘tﬂ- of whatever

nature arise in regard to the interpretation or effect of or ihe validity,

enforceabllity oF ractification, whether in whole or in part of, or the respective

e Parties, or any of them, under, or a breach or
s Agresment, the. Parties shall endeavour in

rights or obligations of th

good faith to make every effort 0 resolve the dlspu‘ce on its merits by negotiation

forthwith after such dispute arises and shall, for that purpose, attend at least 1

{one) m e’ung with each other. I, following such mutual consultation, the dispute

still remains outstanding, the mat’cer shall be referred to the chief executive
officers of Channel Life and Rentmeester, who shal negotiate for a period of up

1o 7 (seven) days in an attempt to resolve the dispute.

If the Parties are unable to resolve the dispute in question despite compliance
with 7.1, then the dispute shall, unless the Parties otherwise agree in writing, be
referred for determination 10 an expert (' 'Expert”) accordance with the

remalining provisions of this 7.

The Expert shall -

Ghanmal T ecogmises that Rentmessfer,” as ~iKE “frsuter; T8 and refhaing
responsible o the Registrar of Long-term Insurance in terms of the Long-term

‘:?s‘
“wa
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OE 7.3 if the matter in issue is ‘agreed in writing to be primarily an accouniing

maiter, be an independent practising chartered accountant of not less than

15 (fifleen) ysars standing;

7'_3,2 if the matter in issue is agreed in writing o be prifnarily a legal matter, be &
practising senicr counsel of not less thar 15 (fifteen) years standing and i

: , ".-1_ practising at the Johannesburg bar,

if the matter in issue is ag(eed in writing to be prirmarily an actuarial matter,

" be a practising independent actuary of not less than 15 (fifteen) years

standing as such; or ‘

¥ the matter in issue is any other matter (or is not agreed in writing 1o be a

n7.3.4,7.3.20r7,323) bean independent accountant or
ged in 7.3.10r 7.3.2, or be any other suitably
reed upon by the Parties or, Taiting

matier referred toi
be a senior counsal as envisa

'qualh”ledﬁndependent person as ag
within 7 (seven) days, appointed by'the Chairman for the time

g m me e e e

A .
agreement
being of the Johannesburg Bar Council or his successor-in-itle.

id shall’be an arbitrator having the powers

The Expert selected 25 aforesa
ation Act No. 42 of 1965, as amended i

conferred by this Agreement and the Arbt
(the "Arbitration Act"). '

ry for the Expert to obsarve or carry out either the strict
gal formalities or pracedures, but the Ekpert
n decfding matters submitted to him.

it shall not be necessa
rules of evidence or any other le

. hall be bound to follow principles of law i
t the Expert Is required 1o decide a dispute relating to the

ability and this Agresment fails 1o specily how such
value such asset or fiahility in such a

To the extent tha
-yaluation of an asset or a i
valuation shouid occur, the Expert shall

manner as he deems falr and reasonable.

The Expert sha.ll have the powér, inter alia, to—

"".M" somre «,‘. comepene R o T :_' T : ¢ Ay S P .
)} . . 9 . n : . -..“

.-7 8.1 investigate or cause io be investigated any matter, fact or thing which he

considers nescessary of desirable in connection with the dispute and, for

' " that purpose, shall have the widest pOWers of investigating all the books,
records, documsnis and othar things in the possession of any Party or the

company under its control, the right o inspect goods and property of the

BRI
o Lt b . .
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Parties and the company, the right to make coples and/or take extracts
therefrom and the right to have them produced and/or deliversd at any

place reasonably required by him for the aforesaid purposes;

7.6.2 interview and question under oath any of the Parties or other Par‘aes to the

dispute, including the right fo cross-examing such Parties;
sumimon witnesses;
" record evidence;

make an interim award;

make an award regarding legal fees!costs and the Expert's reasonable

remunera‘uon. If he fails or daclmes to do so then each of the Parties 1o

the dispute shall bear and pay its own costs. Until such tme as the . -

Experts declsxon is glven the Pames shall bear and pay $uch costs in

‘equal shares;

call for the assistance of any other person whom he may deern necessary

jio) a551st him in amiving at his decision; and

exercise any additional

pOWErS, which he may be exercised by an arbitrator
in terms of the Arbitration Act. :

he Expert shall be held in Johannesburg, unless the Expert
ra convenient or equltable that the hearing or any part
n, the taking ‘of -evidence, be held
levant part thereof shall be held in

Any. heéring by {
determines that it is mo
thereof, including, hut without limitatio
elsewhere, in which event the hearing or the re

ihe place so determined by the Expert.
The Parties shall use their best endeavours fo procure that the decision of the
Expert shall .be given within 30 (thlrty) days or 80 500N thereafter as is possible

after it has been demanded,

The dscision of the Expert shall be final and binding on the Parties affected

thereby, shall be carriad into effect and may be made an order of any competent .

court at the instancs of any Party.

=

PRS-y

{(O r
/

3

54’77 3 >




o840

5R000003F/ RVDHMILB/20050511/E

EXECUTION VERSION

Thls clausn cons‘ntutes an lnevocabie consent by the Parties to any proceedings

eegyg  Thiscladse o tes ar
A T ferms hereo and 1o Party shall be entitied to withdraw thersfrom or fo claimat

. any such proceedings that it is not bound by this clause.

This clause is severable from the rest of this Agreement and shall remain in

effact even it this Agreement is terminated for any reason.

This 13 shall not preciude any Party from obtaining interim relief on an urgent
basis from a court of competent jurisdiction pending the final decision of the

Independent Expert.

‘f. .5 NOTICES AND DOMIGILIA

The Parties choose &S their domicilia citandi ef executandi their respsctive

addresses set out in this 8 for all purposes arising ©
this Agreement, at which addresses all the processes an

ut of or in connection with
d notices arising out of

or in connection with this Agreement, Its breach or termination, may validly be -

served upon or delivered fo the Pariies.

For the purpose of this Agreement, the Parties' respective addresses shall be -

as regards Channel Life at 185 Jan Smuts Avenue, Rosebark,

Johannesburg,

sacsimile number: (011) 441-2480,

marked for the attention of: the Company Secretary and Financial Director;

and

as regards Rentmeester at 162 Anderson Street, Johannesburg,
facsimile number 3 (011) 334-7718,

marked for the attention of: the Company Secretary,

ther address in the Republic of South Africa, not being @ post office
Party concerned may notify the other in

or at such 0
box or posie restante, of which the
provided that any such change of address shall only be recorded as

== s

i

wriiing,
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being erecttve from the 10" Busmess Day affer notice thereof is rcce)ved by the

addrassse.

Any notice given in terms of this Agreement shall be in writing and shall -

if delivered by hand, be deemed to have been duly received by the

addressee on the first Business Day after the cate of delivery;

i delivered by recognised international courier service, be deemed to have
been received by the addressee on the first Business Day following the

date of such delivery by the courier service concerned; and

if transmitted by facsimile, be deemed to have been received by the

addressee one Business Day after despatch.

Notwithstanding anything to the contrary contained in this Agreement, a written

notice or communication actually received by one of the Pariies from another

shall be adequate written notice or communication to such party.

MISCELLANEOUS

Warranty of Authority

Each Party warrants to the other Party that it has the power, authority and legal
right to sign and perform this Agresment and that this Agreement has been duly

authorised by all necessary actions of its directors and constitutes valid and

binding obligations on it in accordance with the terms of this Agreement.

lmplementation and Good Faith

The Parfies undertake to do all such things, perform all such acts and take
all steps o procure the doing of all such things and the perrormance of all
such acts, as may be necessary or incidental to give or be condugive to the

giving of effect to the terms, conditions and import of this Agreement.

The Pariies shall at all imes during the continuance of this Agreement
principles of good faith towards onz another in ths

7/,@

:/‘

observe the

DLV At b ]

ALy 13444
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e per‘onnancn of therr obhgatxons in terrns -of this Agreement This.impligss-=— == - 2o -

" without limiting the generahty of the foregorng, that they -,

will at all times during the term of this Agreement act reesonebly, '

el

. honestly and in good faith;
9.2.2.2 will perform their obligations arising T’rorn this Agreement diligent}y.
” and with reasonable care; and : '
: :9}2.2.3 - will meke full disclosure to each other of an)r matter that may effect :
' the execution of IhJS Agreement. R - L {
.93 _ Confidentiality

r‘ues to this Agreement shaﬂ wr’chout th=

Subject to'9,3.2, none of the Pa
han not be unreasonably w1thh=ld

consent of, the other which consent s
issue or make any public announcement or ‘statemnent or release or make

avallable any information regardmg this Agreemen

Once the other Party has approved any such announcement or statement

or relsase of information, the approving Parly shall automatically be ;
e same announcement oF statement or release o

RS

t or its 1mplementahon

eniitled 1o issug OF make th

the information in question in the same approved format.

The provrsrons of 8.3.1 shall not apply to 2 pubiic announcement or release
, of information which any Party is required to make in order to comply with
eny jaw or the requrremen’rs of a competent governmental authority or @
recognised stock exchange of if such Party or one of its subsidiaries
wishes to disclose any such mrorma’non in its
gvent a cépy of the announcement or staterent shall, prier 10

be furnished fo the other Party for its approval,

annual financial statemants,

in which
publication or releasse,
which approval shall not unreasonably be withheld.

Independent Advice
Each Parly hereto acknowledges it has been free fo secure independent legal

ture and effect of all of the provisions
ce or dispensed with the

advice asto the na of this Agreement and
that It has =1Lh°r tgken such independent legal advi

necessity of doing so. Accordingly, this Agreemem shall not be subject. 10 the

L
=]
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contra proferentem rule. Further, each Party hergto acknowledges that all of the

provisions of this Agresment and the restrictions herein contained are fair and

reasonable in all the circumstances and are part of the overall intention of the

Parties in connection with this Agreement.

8.5 Relationship of the Parties

‘The relationship of the Parties, inter se, shell be governed by the terms of this

Agreement and nothing contained harein shall be
tween them nor fo constitute one Party the

deemed to constitute a

partnership, joint venture or the like be
ployee of the other for any purpose other than as expressly setout in

Party shall, by reason of the actions of the other Party inour
riner to any third party and no Party shall be
d out to any third party that the
joint venture or the like

agent or em
. this Agreement. No
any personal fi liabllity as a co-pa
entitied to authorise, 0 represent or h@l
relationship between the Parties Is that of a parmershtp,

‘ . S as aforesaid.

- 86 - Assignment

r delegate any of its responsibilities in

' No Party shall assign any of its rights ©
r written consent of the other

M terms of this Agreement without the express piio

9.7 Whole Agreement

This Agreement constitutes the whole agreement hetween the Partiss as to the

N subject matter hereof and no express or im
'f.:" oo warranties between the Parties other than those set out

plied terms, represeniations or

herein are blndxng on the

Pariies.

8.8 Stipulatio Alteri

ulatio alteri capable of acceptance by

= kel ) -"&np.":
R i

This Agreement shall not constitute a stip

or enforcement by any third party.

=

<y
A
(%)}
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9,10

9.1

8.12

9.12.1

. 9122

Variation

EXECUTION VERSION

No addition to or variation, consensual canceliation or novation of thig
Agreement and no waiver of any right arising from this Agreement or its breach
or termination shall be of any force or effect untess reduced o writing and signeg

by all the Parties or their duly authorised representatives,

Relaxation

No latitude, extension of time or other indulgence which may be gi‘ven or allowed
by any Parly to any other Party in raspect of the performance of any obligation
hersunder or enforcement of any right arising from this Agreement and no single
or partial exercise of any right by sny Party shall under arly circumstances be
construed fo be an implied consent by such Party or operate as a waiver or g
novation of, or otherwise affect any of tha;fz Party's rights in ferms of or arising
from this Agreemerit or estop such Party from enforcing, at any time and without

notfice, strict and puncfual compliance with each and every provision or {emm

hereof.

Severability

None of the provisions of this Agreement are severable from each other.

Costs

The Parties agree that the costs of Jowell, Glyn & Marals incorporateq in
respect of the negotiation, drafting and setfling of this Agreement will be

shared equally by the Parties.

Each Party shall pay its own costs in implementing this Agresment angd
except where expressly stated 0 the contrary, shall be liable for the cost

associated with the performance of its obligations set out in thig

Agreement.

IS A £l sttt o e Tt
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*/"C’*""\ 93)’*’ ;... on this Lhe i“-5 ...... day OT ’V\"\jzoos

.o u..--u--n vearrsan

Slgned at.. .

. / ”‘7 ‘ ; g For: CHANNEL LIFE LIMITED

Duiy Authonsed

; Pp(_,}f_x e o IQL /}(/@a/?,)

Name:

' H L -~ < / . - -
Designation: (’F/CG’ &

Sié’ned at 9"’}’“‘”“‘41’“" .........0n this the.......{:z............day of mwjzoos

“

V\!“/ Forl: RENTMEESTER ASSURANGCE
' LIMITED

DU’)’ Authorised

. f\)w\:ﬁa

T A LI T DI R AT LA LA LAl A e v

Uesignation:; m‘l

%@ 18
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; 2 Cash Paymenis (for arrear premiums only)
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e e e i e = e s e e o = APPENDIX e e

SERVICE LEVELS

This Appendix 1 shall bs binding on the Parties, and desmed to be an integral part of the
Agreement pursuant to the provisions of 4.2 of the Agreesment. '

1 Pramium Collections

1.1 Stop Orders.
The date of commencement is always calculated 2 months after the load date,

except if the load-date is after the 10th of the month — in fhis case the date of
commencement will be 3 months after the load daie. ‘

For example: Load Date 17/08/2000
Date of Commencement G1/11/2000
Load Date 04/08/2000

Date of Commencement 01/1 /2000

[fthe 10th falls on a weekend or public holiday then the file will be processed on

the first working day prior to that.

1.2 Debit Orders

if the debit date is before the load date, then the date of commencement will ba
the first of the month following the load date.

joad date plus seven days, then the date of

If the debit date is after the
e current month and the debit will be raised

commencement will be the first of th

in the current month. '

E.g. .. DebitDate= 02/12/2000
Load Date = 05/12/2000
Date of Commencement 01/01/2001
Debit Date = 20/12/2000

{oad Date = 05/12/2000

Date of Commencemsant 01/01/2001

\Y

s
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Mandatory referencing on the

"Validation against policy file i bank and processed o Gontract administration system

SLA — Within 48hours
Commissions Department
EFT transfér of comrnission to specified accc;unt

Statements
Summary 'statem'e.nts reflect *
i, Corﬁmis:sio'n due
ii. V/;\T |
if. Closing balance:
Defa_ﬂled statements ,réfiect
i, New poifaieé sold
il. Lapses
Cash flow report '

SLA - at month end

Client Senvices

Refunds of premiums paid in respect of, for e.g. miscalculafions, premiums deducted

after cancellation of @ policy.

correct amourt is refunded, that deduction

Ensure that all requirements are received,
adhered to in respect of these payouts

cease and that all rules and procedures are
SLA - On receipt of written refund requést, togethe'r with copy of ID and proof.of

banking details, the refund will be processed within 72 hours

Claims

Ensurs that all requirements havé been received and that the pay-out, aiter

verification, is correct. Ensure that all rules and proc
of these payouis .

EXECUTION VERSION

bank account requires that palicy number be supplied. - :

edures are adhered to in respect .

ety - ————
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" SUA S WitHin 72 Rours after rsceipt of the'required documentation -+ e
Processing of verified claims

SLA — Within 48 hours of receipt of verification

& Policy Servicing

Attending to:
. - Increase or reduction of benefits ‘
) !
- Addition or deletion of lives
. i !
- Expiries ; - '
- Address changes r
- Beneficiary changes

SLA - 72 hours from receipt of request

Prermium ,_administraﬁon

Ensure that correct requirements are received in respect of the following requests, and

that the clients will be nofified after the updates have been done:

- Reinstaternents
- Rebates
- Debit order changes
- Simple reconciliation’s

SLA — Within 72 hours from receipt of request

g 28 Reports .
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Management Information Reports .

SLA - Monthly

EXECUTION VERSION
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